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ABSTRACT 
The demands of technology and the global economy make it important that individuals 
of all ages have access to affordable education. Scope Innovative plays a vital role to 
help students to provide extra knowledge that apart from the education. Scope 
Innovative management system (SC) not applying of Information technology into the 
system for reducing the workload. SC is using manual filling for notation and reporting. 
This SC is developing due to lack of computerized in management system for SC. The 
review had been made to compare the inefficiency of existing system with current 
system. This system has the ability to keep abundant data in organized, and reduce the 
uses of papers. The users of this system are staffs of the centre, tutors, cashier and 
admin. The uses of database element can produce more structured system data. SC 
center management system will be developed using the web-based system and a kind of 
client-server environment. Rapid Application Development has been chosen as the 
method to develop this system. The phases are requirement planning, user design, 
construction and cutover. This methodology is chosen because it attempts to reduce 
inherent project risk by breaking a project into smaller segments, provides easy to 
change during the development process and it is suitable for developing SC. PHP, 
JavaScript and HTML language are used to develop this system and xampp Server will 
be used for database as well. Thus, this system helps to enhance and standardize SC 
management.
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ABSTRAK 
Permintaan teknologi dan ekonomi global menjadikannya penting bahawa individu dan 
semua peringkat umur mempunyai akses kepada pendidikan yang mampu dimiliki. 
Skop Inovatif memainkan peranan penting untuk membantu pelajar untuk memberi 
pengetahuan tambahan selain pendidikan. Skop sistem pengurusan Inovatif (SC) tidak 
mengaplikasikan teknologi makiumat ke dalam sistem untuk mengurangkan 
workload.SC menggunakan pengisian manual untuk makluman dan laporan. SC mi 
membangun kerana kekurangan berkomputer dalam sistem pengurusan untuk SC. 
Kajian semula telah dibuat untuk membandingkan ketidakcekapan sistem yang sedia 
ada dengan sistem semasa. Sistem mi mempunyai keupayaan untuk menyimpan data 
yang banyak dalam teratur, dan mengurangkan penggunaan kertas. Para pengguna 
sistem mi adalah kakitangan pusat tuisyen, tutor, juruwang dan admin. Penggunaan 
unsur pangkalan data boleh menghasilkan data sistem yang lebih tersusun. SC sistem 
pengurusan pusat akaii dibangunkan dengan menggunakan sistem berasaskan web dan 
sejenis persekitaran pelanggan-pelayan. Permohonan Pembangunan pesat telah dipilih 
sebagai kaedah untuk membangunkan sistem ini. Fasa-fasa adalah keperluan 
perancangan, reka bentuk pengguna, pembinaan dan cantas. Metodologi mi dipilih 
kerana ia cuba untuk mengurangkan risiko projek yang wujud dengan memecahkan 
projek ke dalam segmen yang lebih kecil, menyediakan mudah untuk berubah semasa 
proses pembangunan dan ia sesuai untuk membangunkan SC. PHP, JavaScript dan 
bahasa HTML yang digunakan untuk membangunkan sistem mi dan Xampp Server 
akan digunakan untuk pangkalan data juga. Oleh itu, si stem mi membantu untuk 
meningkatkan dan menyeragamkan pengurusan SC.
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CHAPTER 1 
INTRODUCTION 
1.1	 Introduction 
Nowadays education plays a great role in development of any country. The 
demands of technology and the global economy make it important that individuals of 
all ages have access to affordable education (Abbas Noorbakhsh, 20 June 2000). 
Access and affordability have been at the fore font of concern about the direction of 
higher education over the past several decades. Learning centre is special term for 
private institutions, specializing in introducing tutors (teachers in the learning centre) to 
students (Cole, 1991). Learning centre also exist largely due to the problems parents 
and students face in finding a specialist who can help them to provide extra knowledge 
of education apart from studies subjects(Wikipedia, 10 march 2014).Their focus is 
primarily rote learning extra knowledge. The majority of students are always looking 
for extra classes that can get them help in to get extra knowledge and this is because of 
a better job position in the future as mentioned before. Learning centre management 
system is one the system that are going to be developed using the web-based system.
I 
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Currently, Scope Innovative Centre no applying for information technology into 
the system for reducing the workload. When the staff of administrator wants to record 
the data and payment details of the student, they need to fill out by use the manual 
system, In this case data might be lost when several problem is occur. It is also hard to 
update any information of tutors and students because of non-centralized database. It is 
considered as ineffective to save the data of organization. Users have to face difficulties 
in obtaining access to information through a manual system. There is under non-
computerized system a human occurrence error on files and reports maintenance, as 
well as a time consuming. The systematic requirement is required so that all data is 
stored into the database for future reference and enhancement. 
By using the computerize management system, it is more flexible in handle the 
data An organization, need to be effective in information management to get better 
performance due to the challenges from the unstructured data(Alairys,2006). Scope 
centre management system (SC) is a system that will be used by Scope Innovative 
Centre, Pulai Utama Johor Bharu. This system consists of manage student and tutor 
profiling, payment record, class status, subject details update, student marks, report and 
tutor attendance of SC. This system will helps receptionist to access to this system to up 
to date student registration and subject registration. Cashier access into this system to 
up to date student payment record, send notification, print receipt and search student 
records in efficiency. This Web-based system will arise the prototype of Scope 
Innovative Centre management. 
The web-based system can solve this problem because this system is systematic 
and effective to prevent any data lost and lack of competence. The module is emphasis 
to develop a prototype for SC to cater for management to fulfil its needs. Hence, SC 
will allow a better productivity and management style which will benefit the users 
themselves.
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1.2 Background 
Problem that arise in the old SC management style are: 
i. No computerized system to store and key in all the process information 
for SC. 
ii. Manual filing system is outdated. 
iii. Update on progress is slow using traditional method. 
1.3 Objective 
The objectives of the project are: 
i. To develop a web based prototype of SC. 
ii. To manage and record student information, tutor details, subject 
information and payment record. 
iii. To update and search the students, subjects details and payment records 
for future references. 
1.4 Scope 
Target users for the system are: 
i. SCadmin 
ii. Tutor 
iii. Receptionist and cashier
4 
1.5 Thesis Organization 
This thesis consists of five (7) chapters: 
Chapter 1: Introduction 
The purpose of this chapter is to introduce to the readers about the project that will be 
developed later. This chapter contains introduction, problem statement, objective, and 
scope and thesis organization. 
Chapter 2: Literature review 
This chapter explains about the reviews for the chosen project. This chapter is divided 
into two sub reviews that require students to study to get complete information about 
the project. 
Chapter 3: Methodology 
This chapter discusses the approach and framework for the project. Method, technique 
or approach that will be and will be used while designing and implementing the project 
will be included in the content. Justification and of method on approach used and 
hardware and software necessary is stated here. 
Chapter 4: Design 
This chapter explained about the system flow of SC by the diagrams. The designs will 
show the details of the system.
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Chapter 5: Implementation 
This chapter acts to document all processes that involve in the development of the 
project. Designed project development is explained here. The content of this project 
depends on the system. It contains information of database and tools used. Data in 
database is shown in this chapter. 
Chapter 6: Results and Discussion 
The purpose of this system is to explain about the results and data analysis that had 
been acquired. Result analysis, project limitation and suggestion and project 
enhancement are contents for the chapter. 
Chapter 7: Conclusion 
This chapter explains briefly and summarizes the developed project.
CHAPTER 2 
LITERATURE REVIEW 
2.1 Introduction 
Literature review is a body of text that aims to review the critical points of current 
knowledge that related to the SC Mangement System. Literature reviews are secondary 
sources, and as such, does not report any new or original experimental work the aim of 
a literature review is to show that the writer has studied existing work on the SC 
Mangement System with insight. Literature review presents a clear case and context for 
the projects which makes up the rest of the thesis.This is divided into two sections 
which are domain research as well as technical reseach that each will be giving an 
explaination of its scope and where will be up to process. Domain research is going to 
be addressing about the existing system interface and technical research will be having 
programming languages,database aspects and designing tools. References will be made 
from various resources such as books, conference paper, articles, journals, internet and 
etc. All related resources will be gathered and reviewed this chapter.
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Currently, Scope Innovative no applying web based system for reducing the 
workload. Only used papers and manually filling for notation and reporting.Since there 
is no computerized system to store and key in all the process information therefore it is 
hard to update and accesible the information of the SC.The management system that is 
covered in this thesis is specialized to tuition center aspect which are students 
registration,update/view, and delete information,payments and subjects and class 
status.
This system has the ability keep huge data organized and secured in the database 
level.The research would help in choosing a single technique and method to develop 
the system.This system indicates to the visibility of its using which means the admin 
and student can communicate with each other in very easy way as long as there are 
facilitated services available allow each party to reach the another.From this 
requirement,the system should built in web based environment.Literature review, 
overall will act as a guide and basis of beginning and end of the development process of 
the Scope Innovative management system(SC). 
2.2 Existing system 
The proposed system has modified and given some more new ideas after a look at the 
existing system with a new develop. Existing system applications that we are going to 
discuss are:
i. Manual system 
ii. Pusat Tuisyen Skor Bestari 
iii. Pusat Tuisyen Kasturi 
iv. Tuition Excel
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2.2.1 Manual system 
Currently, there have a manual centre management system that exists in Scope 
Innovative Centre (SC) (Scope Innovative, 2008). SC did not have any system to 
manage their management process via computerize system that manage registration, 
class details, payment, student status and so on. For the student registration, the 
parent/guardian must get entry forms, which can be requested from the office of SC 
.Student information also is record by using form and not been record into 
computerize system that may occur some problem in the future such as misplacing 
data of the students record. There is under non-computerized system a human 
occurrence error on files and reports maintenance, as well as a time consuming. 
In order to know the students details, tutors, staffs, and admin need to open the 
manual filling in the centre to get the searching information. It is considered as not 
effective to save the perfect data of organization. 
2.2.2 Pusat Tuisyen Skor Bestari 
Pusat Tuisyen Skor Bestari system is designed by the red evolution, which 
operated in Mutiara Rini, Malaysia as seen in Figure 2.1 and Figure 2.2.Pusat 
Tuisyen Skor Bestari system manages the course, tutor, student, timetable, download, 
gallery, branch and preferences for the system itself Students can create an account 
to register in a website and can also search for the programmes, timetable and tutors. 
The system also gives tuition centre the facility to provide students and tutors with 
induction information and lesson plans online so that they arrive at their assignments 
fully prepared (Skor Bestari, 201 4).The system also enables teachers to manage their 
availability with an online diary.
There are several menus of the home interface includes latest news, time and 
date, polls and visitor counter. The programmes interface contains subject and fee were 
updated by administration. User can search document such as registration fee and 
question banks by search interface.This system has provided the function to view 
course pacakage and view the student report as shown in Figure 2.2. Discussion also 
will be held in the forum interface. This web site have limitation features and 
design.This Pusat Tuisyen Skor Bestari have available design to choose where it is 
looks professional-looking website and user friendly to be used by the users. 
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Figure 2.2 : Pusat Tuisyen Skor Bestari Programmes interface 
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2.2.3 Pusat Tuisyen Kasturi 
Pusat Tuisyen Kasturi has their own system in academic that using 
computerizes system developed by Joshuatly (Jua, 2011). Pusat Tuisyen Kasturi is 
using electronic system to handle their student registration From Outlook you can 
easily view location, history of tuisyen center, course structure, schedule and gallery as 
shown in Figure 2.5. Students and tutor can access this website to search details about 
tuisyen centre and also can know their tutors timetable and the availability of them. 
This Pusat Tuition Kasturi system clearly defined and high expectations, registered 
students easily access for the learning materials and additional information about the 
tuition centre .The mission of Pusat Tuisyen Kasturi is to provide, responsibly and 
cooperatively, all students with the opportunity for learning, to a measurable standard, 
through quality instruction in a safe environrnent(Pusat tuisyen kasturi,2014). 
PUSAT TUISYEN KASTURI 
KL CITY CENTRE • AMPANG • CHERAS e, KEPONG • PJ • PUCHONG • SRI PETALING 
Figure 2.5 Pusat Tuisyen Kasturi Homepage.
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2.2.4 Tuition Excel 
The Tuition Excel is a web-based application that will streamline and 
modernize the planning process at Tuition center Selangor, Malaysia. It is important to 
put a professional way on your tuition centre management whether is large or small. 
Based on the Figure 2.6, the homepage shows that, students, parents, tutors, staffs are 
registered using this website and use intuitive tools to build plans. Plans can be posted 
to administrators with a single click, or shared with colleagues using collaborative 
tools. Tuition Excel gives parent module is the step toward which allows parents to 
view their child's performance via online web-based system. Tuition Excel gives 
parents and students the power to choose the tutor itself based on offer price, 
qualification, experience and available time as shown in Figure 2.7. 
Besides that, Tuition Excel is an online platform for tutor to get tuition jobs 
easy and faster. This system provided the complete class scheduling and .package 
subject and record information management. Student record is fast and easy function. 
By using this website, parents can store huge information about students including their 
profile photo, subject registration and class status (Tuition Excel, 2014). In addition, it 
has designed a flexible search features. 
Tutors can create a multimedia classroom website, where students can access 
homework, resources, and information that posts automatically from the tutor's lesson 
planner. Administrators can use the lesson planner reviewer at a desk or on a mobile 
device for evaluating lesson plans and sending narrative feedback. Tuition Excel aims 
to meet the user requirements of the single tuition centre and multi-site centers alike. 
Especially for learning centers that wants to be able to do more. This tuition centre 
system enables to monitor the centre progress.
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Figure 2.6 Homepage of Tuition Excel 
